If your student tells you about an issue with a professor,
suggest that he or she go to the professor’s office hours.
These hours can be found on the class syllabus.

If the student has a plan to visit a professor, family members
can help him or her plan and rehearse what to say during
the meeting.

Suggest that your student takes notes during a meeting
with a faculty member. At the end of the meeting, the faculty
member and student can agree on the points they covered
based on the student’s notes.
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